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Pension and Provident Fund

Introduction

Only in-service members, deferred members and pensioners can register on the member portal. Note that contractors will
not be able to register. The Fund website and member portal are located at www.eppf.co.za. Visit this URL on your phone or
PC browser in order to login if you are already registered as a user or to complete a new user registration.You will have to
click on either ‘Login’ or “Register’ to continue to the portal. If you are new user, proceed to Part A of this guide. If you are

already registered as a user, proceed to Part B of this guide.

2019 INTEGRATED REPORT: Click here to read the full 2019 Integrated Report.

!
®€skom Menu Gesting Sarted | Carears | Tenders
ension an ent Fury

‘“INHSERV'CE MEMBERS DEFERRED PENSlONERS
All in-service members who exit the EPPF may choose to

i }i pemm smployses #&lﬂm\ and all‘its subsidiaries and leave a portion of their whole benefit in the EPPF's Deferred
iiny other pamcxpaung efployer in the Fund who are Pension Scheme until retirement and become deferred
mm 65 years qualify for membership of the EPPF. pensioners of the EPPE.

F

EPPF Office Parkc 24 Geargian Crescanc
€, 0800 |1 4548 @ East, Bryanston East. 2191 Press here to view all contact details
Private Bag X50, Bryanston, 202(

| \
{ l

PENSIONERS ND
BENEFICIARIES

'?Whun in-service m«nbcf‘tiqre lro?d the EPPF and start fo

draw a pension from the EPPR they become pensiafiers ofithe
EPPF. Widows, widowers 3nd qualifying children of deceased
members and pensioners iﬁ:hceipt of a pension from the
EPPF are beneficiaries of the EPPE




 Eskom

Pension and Provident Fund

PART A: FIRST TIME REGISTRATION
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To register, you will need to fill in your
unique number, Identity Document number
or Passport number. Once you enter the

required number, other fields will be active in

order for you to complete your registration.

Registration

Member Registration

Registration Detalls

Pension or unique number must be 7 digits:*

Identihcation Method: *

Surname: *
-
Cellphone:* Firstname: *
R - 27711234587
Title: E-Mail:

-

=

/\

Communicatien Prefarences

SMS

Email

M -
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Pension and Provident Fund

Ensure that you complete all fields
that are marked with an asterisk (*)
in order to be able to proceed with

your registration.

It is important to ensure that you
complete the registration with
contact information that is up to date
as a notification will be sent to you
based on your communication

preference (email/SMS). Ensure that

you choose the correct country for

your mobile number, for example,

+27 for South Africa.

Registration continued

Member Registration

-~

Registration Detalls

Pension or unique ber must be 7 digits:*

Identification Method: * Surname: *
e

Cellphone:* Firstname: *

R 27711234587

Title: E-Maill:

o

-
o
Communicaticn Prefarences

SMS

Email

I




® Eskom

Pension and Provident Fund

Once you have filled in all the
required fields marked with an

asterisk, click on the Submit button

A pop-up message will appear on
your screen after clicking the Submit
button and you will receive

confirmation within |5 minutes via

email/SMS with a temporary

password.

If your registration is unsuccessful,
you would need to contact the EPPF
Call Centre to have your record
updated prior to being able to

register on the website.

Registration continued

Member Registration

— .

Registration Detalls

Fpnsion or unique number must be 7 digits:*

Ifentifhication Method: * Surname: *
-
Celiphone: * Firstname: "

* 27971 102 4587

Ttle: E-Maill:

-

Communicatien Prefarences

SMS

Email

()=

\ 4

A temporary password was sent to you via your selected communcation preferences. if you don't receive your temporary x
password within the next 1S minutes; please call us on 080014 548 for assistance.
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®€skom Registration continued

This is an example of the temporary password notification that you will receive via either email or SMS.

DX - IO s Sl %1 29% 550 8:49 PM
& +2787085101214854 L

® Eskom

Pension and Provident Fund

Monday Tedey
Your temporary password, valid for the
next 15 minutes is eRZZCv3
1260w B
Dear

On 27/04/2020 9:42:01 AM you register on the Eskom Pension and Provident website for access to
the member portal. Your registration details are as follows

Username: 001235250
Password: ZpGriX7#

All Fund correspondence will be sent from this No-Reply@eppf.co.za email address. Therefore,
please ensure that your email settings always allow incoming mail from this email address to be
delivered directly to your inbox, and not to be diverted to your "spam" folder or "junk mail" folder.

It is also important to note that the mailbox of this email address is not monitored. Therefore, if you

have any enquiries, please contact the Fund Call Centre either by emailing info@eppf.co.za or calling
our toll-free number on 0800 11 45 48.

Investad in our
Regards, meembers

Eskom Pension and Provident Fund

Disclaimer: % @

This is an automated email. Please do not forward any account related queries to this email address.
B> Telomsa B Vodacomsa
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a N\

Welcome to the administration login page.

Login

Go back to the Login page and,fill in your Unique number. Please complete the following information

Username:”

Capture the temporary password that you received. Password:”

2 Authenticate with my Cellphone
@® Authenticate with my Password

Fargot Username? Forgot Password?

Once you have done this, click on the Login button.

By logging into the site, you agree to the Terms and
Conditions of the site as can be found here.




®€skom USSD Verification
g

Once you have inserted your' Unique number"', (

inserted your 'Password' and clicked 'Login’, you
Y : .
A message will be sent to your mobile to confirm

your log in.
Mobile Number

XXX XXX 2069

will see a pop-up on your screen.

If the maobile number reflected above is incorrect please contact
your administrator

You will now receive an "Unstructured

Supplementary Service Data" (USSD)

notification via SMS with an option to accept (1) \

or decline (9).The USSD verification is used to f( \
." »._“.

provide you with increased security. Enter | to
You are logging into the Online Member Portal

Accept and press Send to proceed with login. It If you suspect a fraud call 011 274 5400
1-Accept

is important to note that if you have captured an 9-Reject

incorrect mobile number or email address at >

registration, you will need to contact the EPPF

Call Centre to have your contact information CANCEL SEND

updated in order for you to receive the USSD

g w
notification. K j
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You will now be directed to the Update

Details screen where you will need to update

your password.

In an attempt to further ensure that your
information is safeguarded against potential

intruders, we have enhanced the password

requirements. Passwords must align as follows:

Be a minimum of 8 characters in length
Contain at least one numeric value, one
UPPER case character, one lower case

character and one special character (for

example, |@#$%"&. etc.).

Password

UPDATE DETAILS
Username: *
0000088
[Naw Password: * Confirm Password: *
Pleass select either SMS, E-Mail or Both as a methed of communication:
E7 E-Mail
{1 sms
Please provide either a 1D Number or Passport No below
12 No: Passport No:
E-Mall Address: Cellphone: *
-8
Fleases provige the argwers 1o the s2curity questiony Bolow
ol 1ol




Pension and Provident Fund

CONGRATULATIONS!
You have successfully logged
in to the new portal and now

have access to various
features.
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® Eskom Logi“ Option 1

Pension and Provident Fund

As a registered User, we have your details in the new portal,

but require you to go through an authentication process

for security reasons.

. T c Welcome to the administration login page.
Go to the Login page and, fill in your Unique number. ? ' L

Login

Please complete the following information

o
»

Username:”

Select "Authenticate with my Cell phone"

:: - Authenticate with m; Celléhene '

O Authenticate with my Password

(D)

Forgot Username? Forgot Password?

Once you have done this, click on the Login button.

By logging into the site, you agree to the Terms and
Conditions of the site as can be found here.




®€skom USSD Verification
——————

A message will be sent to your mobile to confirm
your log in.
Maobile Number

XXX XXX 2069

Once you have inserted your' Unique number"',

inserted your 'Password' and clicked 'Login’, you

will see a pop-up on your screen.

If the maobile number reflected above is incorrect please contact
your administrator

You will now receive an "Unstructured

Supplementary Service Data" (USSD)

notification via SMS with an option to accept (1)

or decline (9).The USSD verification is used to (—\
4 ‘-

provide you with increased security. Enter | to
You are logging into the Online Member Portal
Accept and press Send to proceed with login. It If you suspect a fraud call 011 274 5400
1-Accept
is important to note that if you have captured an 9-Reject
incorrect mobile number or email address at >
registration, you will need to contact the EPPF
Call Centre to have your contact information CANCEL SEND
updated in order for you to receive the USSD -

N A
notification. g




® Eskom

Pension and Provident Fund

You will now be directed to the Update
Details screen where you will need to update

your password.

In an attempt to further ensure that your
information is safeguarded against potential

intruders, we have enhanced the password

requirements. Passwords must align as follows:

Be a minimum of 8 characters in length
Contain at least one numeric value, one

UPPER case character, one lower case

character and one special character (for

example, |@#$%"&. etc.).

Password

UPDATE DETAILS

Username: *

0000088

\ 4

Pleass select either SMS, E-Mail or Both as a methed of communication:
&7 E-Mail
1 sMs

Please provide either a ID Number or Passport No below

1D No: Passport No:
E-Mall Address: Cellphone: *
e

Flegse provige the arswers 101 the s2curity questiony Bolow

Q Cancel

;”

i




® Eskom Logi“ Option 2

Pension and Provident Fund

Once you have clicked on 'Forgot Password', you will

You can go directly to the forgot

password option by clicking on the be directed to the Retrieve Password page, where you

can fill in your Unique number or ID number and select

'Forgot Password' text.

2 = whether you want to receive your password via email
visloopeiotheadnynisigion g bege or SMS. Once you have made this choice, click on the
Login 'Submit' button.

Please complete the following information

Username:”* 3

Retrieve Password

Pleace compiate the information to retrieve your password
Password: * Username/ID Number: *

J Retrieve your password via E-mail

2 Authenticate with my Cellj:wone
ord

® Authenticate with my Pas

Fargot Username?

I Retrieve your password via SMS

‘4| I'mnot a robot e

PCAPTOHA

Fraey - Tome

By logging into the site, you agree to the Terms and
Conditions of the site as can be found here. Submit




®€skom Login Option 2 continued

Pension and Provident Fund

Once you have clicked on the Submit

A temporary password was sent to you via your selected communcation preferences. if you don't receive your temporary
password within the next 15 minutes; please call us o 08014 548 for assistance.

button, a pop-up message will appear
on your screen and you will receive
confirmation within 15 minutes via

email/SMS with a temporary

password.

v

Welcome to the administration login page. \

Login

Please complete the following information

You can now proceed back to the

Login page.

If you do not receive a temporary Username:*

password within |5 minutes, you will

) Authenticate with my Cellphone

need to contact the EPPF Call

) Authenticate with my Password

Centre.

Forgot Username? Forgot Password?

By logging into the site, you agree to the Terms and
Conditions of the site as can be found here.




®€skom Login Option 2 continued

Pension and Provident Fund

Welcome to the administration login page.

Login

Please complete the following infarmation

Go back to the Login page and;fill in your Unique number.

Username:”

Capture the temporary password that you received. Password:”

2 Authenticate with my Cellphone
@® Authenticate with my Password

Fargot Username? Forgot Password?

Once you have done this, click on the Login button.

By logging into the site, you agree to the Terms and
Conditions of the site as can be found here.




®€skom USSD Verification
——————

A message will be sent to your mobile to confirm
your log in.
Maobile Number

XXX XXX 2069

Once you have inserted your' Unique number"',

inserted your 'Password' and clicked 'Login’, you

will see a pop-up on your screen.

If the maobile number reflected above is incorrect please contact
your administrator

You will now receive an "Unstructured

Supplementary Service Data" (USSD)

notification via SMS with an option to accept (1)

or decline (9).The USSD verification is used to (—\
4 ‘-

provide you with increased security. Enter | to
You are logging into the Online Member Portal
Accept and press Send to proceed with login. It If you suspect a fraud call 011 274 5400
1-Accept
is important to note that if you have captured an 9-Reject
incorrect mobile number or email address at >
registration, you will need to contact the EPPF
Call Centre to have your contact information CANCEL SEND
updated in order for you to receive the USSD -

N A
notification. g




DAL Password

You will now be directed to the Update

Details screen where you will need to update

UPDATE DETAILS

Username: *
your password.
0000088

In an attempt to further ensure that your

information is safeguarded against potential

Pleass select either SMS, E-Mall or Both as a methed of communication:
intruders, we have enhanced the password L
requirements. Passwords must align as follows: G ot R s D e Basppeabliow
D No: Passport No:
Be a minimum of 8 characters in length
E-Mall Address: Cellphone: *
Contain at |least one numeric value, one =
UPPER Case CharaCter, one Iower case -l’-ux_-x:—;x.: provige the argwers 10f the s2curity questiony bolow
character and one special character (for Q il

example, |@#$%"&. etc.).
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CONGRATULATIONS!
You have successfully logged
in to the new portal and now

have access to various
features.
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Contact us

If you have problems related to the website and the portal, please
contact the EPPF Call Centre on the toll-free 0800 11 45 48 or email
info@eppf.co.za

Invested in our
members

® Eskom

Pension and Provident Fund




