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Editor’s note
Dear Pensioners

It’s hard to believe we have already passed the 
halfway mark of the year! We recently took 
time to go around the country to see some of 
the Fund’s pensioners at the pensioner functions 
which took place in June and July. The second 
round of pensioner functions will take place from 
October to December and we look forward to 
seeing you all there!

Change is always on the horizon, and we advise 
you of the change in administrator of the Voluntary 
Funeral Scheme and the Compulsory Death 
Benefit to Sanlam. All the new Sanlam contact 
details are provided in the newsletter. 

We recently concluded the 2012/2013 Evidence of 
Survival (EOS) form season and we now enter the 
2013/2014 EOS form season. We trust you have 
all received your EOS forms with your September 
payslips, which must be completed, certified and 
returned to the Fund by 11 April 2014.

Another important document to complete is the 
Communications Research questionnaire which is 
enclosed with this newsletter. It is very important 
to the Fund for you to complete the questionnaire, 
as the results of the questionnaire will be used to 
improve the service and communication the Fund 
provides to you. 

We look forward to hearing what you have to say 
in the questionnaire and seeing you soon at the 
upcoming pensioner functions!

Regards
The Editor

Pensioner Talk
Communications 
Research Update
In the last edition of Pensioner Talk, we advised that the Fund 
was conducting a Communication Research Project. In this 
regard an independent company, Devnomics, was appointed 
to conduct research to understand the communication 
needs of you, our pensioners, and our active members. 

To date, Devnomics has conducted interviews and focus 
group meetings with pensioners at pensioner functions in 
June and July and with in-service members of the Fund. 
In areas where pensioner functions were not held, the 
Devnomics team invited pensioners to attend focus groups 
to discuss pensioner communication needs. 

Completion of Questionnaire

Another step in the communications research is the 
completion of a pensioner questionnaire. The questionnaire 
is enclosed with this newsletter, together with a pre-
addressed, post-free envelope. Please take some time to 
complete the questionnaire and post it in the envelope 
provided by 15 October 2013. You will note that the post-
free envelope is addressed to Devnomics in Cape Town. 
This is to ensure that the questionnaires reach Devnomics 
directly and your responses can be independently captured 
by Devnomics. 

If you have any questions about the Communications 
Research questionnaire, please refer them directly to 
Devnomics by calling 010 593 3102 or sending an email to 
info@devnomics.co.za.
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Pensioner Medical Aid Matters
It is that time of year to review your medical aid membership plan options and tariffs for the following year. It is important 
for you to have contact with your medical aid consultants in order for them to assist you in making the best option to cater 
for your health, wellness and your pocket. Below, we provide you with contact details for BestMed, Medihelp and Bonitas. 

BestMed Key Accounts Executives

Contact Telephone Fax Email

Gauteng Refiloe Latha 082 963 6804 refiloel@bestmed.co.za

Western Cape Cherade Free 021 914 2438 021 914 7510 cheradef@bestmed.co.za 

Eastern Cape Arthur Adams 041 392 5094 041 392 5390 arthura@bestmed.co.za 

Limpopo Clifford Rikhotso 071 457 9306 cliffordr@bestmed.co.za 

Mpumalanga Makosonke Malinga 071 210 4187 makhosonkem@bestmed.co.za 

KwaZulu Natal Charmaine Rametsi 031 3000 991 0866 985 470 charmainer@bestmed.co.za 

Bonitas enquiries: Pensioners can contact the following health care brokers

Brokerage Name Contact Person Cellphone Number Email

MMT Consulting Mandisa Tabata 083 315 0770 mandisa@mmtconsulting.co.za 

Classique Medical Aid Deon Valentine 084 706 5566 deon@classmed.co.za 

Atfin Consulting Abul Cader 083 261 8515 abul@atfin.com

Genesis Clayton Samsodien 072 554 6475 clayton@genesishc.co.za

Pinnacle Godfrey Molepo 079 222 7973 gmolepo@pinnhealth.co.za

Medihelp enquiries : Pensioners can contact the Call Centre on 086 0100 678. 

EPPF support for medical aid enquries: Eskom has two consultants at the EPPF Bryanston office who handle 
pensioner medical aid subsidy queries. You can contact Fikile Seaka on 011 709 7437 or Mabel Khanyile on 011 709 7429.  
As you consider your medical aid options for 2014, remember that when the Fund makes your medical aid and other deductions 
from your pension, you must ensure that your deductions do not exceed the pension which you receive. 
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Investment 
Administration and 
Investment Management 
System Replacement
In 2012, the Fund embarked on 
an Information Technology (IT) 
Roadmap Project to modernise the 
Fund’s IT and administration systems 
in order to optimise efficiencies 
around the way the Fund operates. 

One of the major projects that took place 
in 2012 was the replacement of the Fund 
administration systems in the Retirement 
Fund Operations Department and 
the Payroll Department. The Fund has 
continued with other initiatives on the 
IT Roadmap, some of which include 
Business Intelligence projects and the 
modernisation of our technologies. 

As part of the IT Roadmap, the 
Fund has undertaken to replace 
the Investment Administration 
and Management system, which is 
utilised by the Fund’s Investment 
Administration Department and the 
Investment Management Unit (IMU). 

Maitland Group South Africa has been 
appointed to provide the Fund with 
the new investment administration 
and management platform. 

Through this initiative, the Investment 
Administration Department, the 
Investment Management Unit and the 
Risk and Compliance Department will 
be able to automate many transactions, 
processes and functions which are 
currently performed on a manual 
basis. They will also be able to increase 
efficiencies, as the system will also allow 

for the compilation of most of the 
reports produced by the three areas to 
be compiled on a single platform. 

The IMU is responsible for the 
investment of the Fund’s assets in 
order to provide returns to provide for 
the benefits of members, pensioners 
and beneficiaries in terms of the 
Rules of the Fund. The Investment 
Administration Department is a 
sub-department of the Finance 
Department that is responsible for 
the administration of the investments 
which are managed by the IMU. 

This project will not have any impact 
on members and pensioners as it 
concerns the replacement of the 
internal investment administration 
and management platform. 

ADMINISTRATION
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ADMINISTRATION

Changes to the Eskom 
Voluntary Funeral Scheme 
With effect from 1 July 2013, the Eskom Group Voluntary Funeral Scheme 
to Sanlam was moved to Sanlam. Sanlam had previously underwritten the 
scheme for eight years and is the second largest insurer in South Africa. The 
Compulsory Death Benefit claim administration was also moved to Sanlam 
with effect from 1 July 2013. Pensioners now have one point of contact for 
all funeral claims and policy servicing needs.

What changes come with the move to Sanlam?

The change to Sanlam results in an immediate enhancement of benefits to 
the Voluntary Funeral scheme by up to 10% as well as the introduction of a 
R500 airtime voucher on any network for the nominated beneficiary on the 
death of the Principal Life Assured. The Repatriation and Medical Assistance 
Benefits continue as before. Cover for dependents is now worldwide but 
will still be paid in South Africa and in South African currency. Another 
important benefit is that the paid-up benefit provides for the continuation 
of benefits for your spouse in the event of your death at no additional 
premium. Most importantly, all these enhancements come at no additional 
cost. 

A dedicated team at Sanlam has been allocated to the Eskom scheme to 
ensure that you as a member have direct communication channels to the 
scheme administrator. Over the next few weeks, Sanlam will contact all 
members of the funeral scheme to explain the changes and enhancements 
and we implore all members to make use of this opportunity to ask 
questions and deal with any concerns that you may have. Sanlam has also 
undertaken to improve contact with the pensioners of the Fund through 
regular newsletters and information sessions.

Sanlam will take over the entry dates and waiting periods applicable to the 
previous scheme so that members are not prejudiced by the changes. The 
previous underwriter remains legally responsible for voluntary funeral claims 
before 1 July 2013. However, in the interest of assisting pensioners, Sanlam 
will assist with all claims. This means that all claims, even claims prior to 
1 July 2013, may be submitted to Sanlam. 

Please note the new  contact 
details for the funeral scheme:

Queries related to the new 
scheme and benefits

Tel. No. 
0860 276 885

E-mail for general enquiries 
eskomqueries@sanlamsky.co.za

Existing record amendments 
and claim submissions

Tel. No. 
0860 302 922

Fax No. 
0860 276 884

E-mail for claims 
eskomclaims@sanlamsky.co.za

 E-mail for servicing	
eskomservicing@sanlamsky.co.za

Tax certificates  
for tax year ending  
28 February 2013

The Fund recently issued pensioners 
with tax certificates for the tax year 
ending 28 February 2013. Due to the 
Fund’s change of the administration 
system during the tax year, the Fund 
had to issue pensioners with two tax 
certificates; one from the old system 
and one from the new system. In total, 
these two certificates reflect all your 
income tax details for the year and they 
should both be used for completing the 
tax return for the year.

There is a tax certificate for the period 
01 March 2012 to 30 June 2012, and 
a tax certificate for the period 01 July 
2012 to 28 February 2013. Please note 
that the issuing of two certificates is only 
applicable to the 2013 tax year. From 
2014 onwards, the Fund will revert 
back to issuing only one tax certificate, 
as per the previous norm.

Pensioners who received IT3 A or IT3 
B forms from SARS do not need to file 
their returns with SARS as they earn 
less than the set threshold.

The Fund would like to thank all 
pensioners for their patience with 
this procedure and apologise for any 
inconvenience caused.

If you have not received your tax 
certificates, please contact the Fund on 
0800 11 45 48 or info@eppf.co.za.
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ADMINISTRATION

It is that time of the year again when 
the Fund sends out Evidence of Survival 
(EOS) forms for pensioners to complete. 
The 2013/2014 EOS forms were 
posted with the September pay slips. 

The purpose of the EOS form is to verify your existence. 
By completing the EOS form you provide proof of your 
existence and confirm that the Fund should continue 
paying your monthly pension. 

Please make sure that your EOS form is accurately 
completed, certified by a Commissioner of Oaths 
and returned to the Fund before 11 April 2014. If the 
Fund does not receive your EOS form by this date, the 
payment of your pension will be suspended from May 
2014 until the Fund receives your form. 

Pensioners will be sent reminders for submission, as well 
as confirmations of receipt of the forms through the 
pension pay slips and by SMS. 

EOS Form Process

September 2013 December 2013 April 2014 May 2014

You will receive the 
yellow EOS form with 
your pay slip

If you have not returned 
the EOS form then you 
will receive a reminder. 
The Fund will also send 
confirmation of receipt for 
the EOS forms we have 
received.

If you have still not 
returned your EOS form 
then you will receive a 
final reminder

If we have not received 
your EOS form, then your 
pension will have to be 
suspended

2013/2014 
Evidence 
of Survival 
Season Begins

Widows, Widowers and Guardians 
with minor children, take note:
Widows, widowers and guardians with minor children in 
receipt of a pension, as well as disabled children in receipt 
of a lifelong pension, please take note of the following:

•	 �Each widow/widower and child in the household who 
receives a pension will receive their own individual 
EOS form to be completed, certified and returned to 
the Fund; and

•	 �In the case of a minor child or a disabled child, the 
guardian must complete and sign the form on behalf 
of the minor or disabled child.

For any further enquiries, or if you did not receive an 
EOS form in September 2013, please contact the Fund 
on 0800 11 45 48 toll free from a landline, or send an 
email to info@eppf.co.za.

New Look Pensioner Talk Coming Soon
A new look of the Pensioner Talk is underway. The Fund is excited 

about this development. Although our facelift and change in the look 
and feel of the newsletter is taking a little longer than anticipated, 

we hope it is a fresh look which you will love!
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Surname Full Names Date Of 
Death

Abrahams Mandy Harriet Louise 21/4/13
Adams Andrew 21/4/13
Alberts Johannes Joachim 16/5/13
Allen Anne 21/5/13
Antunes Ludovina Maria 10/5/13
Asiya Bekiwe Millicent 7/4/13
Badenhorst Hester Helena 24/6/13
Baloyi Hlopheka Daniel 9/3/13
Bangu Makena Texson 3/3/13
Benjamin Joan Margaret Rose 11/4/13
Bester Andries Jacobus 4/6/13
Bezana Mambukwana Mancuvu 22/4/13
Bonnet Marthinus Gerhardus Oosthuizen 1/3/13
Botha Margaretha 2/4/13
Botha Frederick Nicolaas 20/4/13
Botha Neville Charles 4/5/13
Botha Jeanette Conchita 15/6/13
Bothma Elizabeth Ann 17/5/13
Boyce John Alexander 16/3/13
Brown Frederick Alexander 14/4/13
Brownrigg Merilyn Martha 11/5/13
Burger Izak Van Zyl 26/3/13
Cawthorne Martin John 22/4/13
Cele Busisiwe Conference 2/6/13
Cengani Kholeka 11/6/13
Chauke Mhewu Sam 10/5/13
Chiya Nkosikhona Samuel 23/5/13
Choshi Nare Phineas 29/5/13
Chueu-Tjiane Sannah Mojabeng 11/6/13
Cilliers Yvonne 22/6/13
Claassen John Pieter Clygernet 9/3/13
Coller Joyce Alice 26/6/13
Collins Pamela Gladys 2/4/13
Damon Nicolaas 9/3/13
Davey Stanley David 12/5/13
De Bruin Alexander Jacob 10/6/13
De Villiers Anthony Henry 2/5/13
De Villiers David Stephanus 29/5/13
De Waardt Diena 3/6/13
Delport Hendrika Martina 28/4/13
Delport Hendrik Frederik 12/6/13
Dessels Johannes Christoffel 12/6/13
Dixon Leon 8/5/13
Dlamini Sandile Julius 21/3/13
Dlamini Mzongayiwa Simon 2/6/13
Dlamini Absolom 13/6/13
Domingues Fernando Conceicao Ribeiro 2/6/13
Du Bruyn Alicia 13/4/13
Du Plessis Hendrik Julian 12/5/13
Du Preez Sophia Anna Magdalena 8/6/13
Du Toit Hendrik Willem 26/3/13
Duffett Lilian Maud 14/6/13
Dyalaza Oumakie Elizabeth 30/4/13
Dzonze Jemus 19/5/13
Els Sara Kathrina Johanna Magdelen 8/3/13
Els Johannes Hendrik Barnard 26/3/13
Els Mary Edith 28/3/13
Erasmus Francina Elizabeth 30/3/13
Esterhuizen Willem Johannes 11/5/13
Fielding Reginald Ernest 24/5/13
Fitzpatrick Diane Mildred 11/6/13
Fortuin Ellen Magdalena 28/5/13
Fourie Heilie 5/3/13
Fourie Petrus Johannes 20/5/13
Froneman Johannes 9/5/13
Gcineba Sesi Maria 9/5/13
Godlo Nomale Abegail 15/6/13
Gomba Nthipele Elizabeth 13/4/13

Surname Full Names Date Of 
Death

Gouws Emmerentia Frederika Maria 9/3/13
Grobler Christoffel Johannes 20/4/13
Grobler Petrus Johannes 2/5/13
Grotius Lukas Abram 29/3/13
Guma Sinetile 20/5/13
Gumbi Mbomvana Andreas 24/3/13
Gxalaba Ernest Citshane 18/5/13
Hallauer Urs Rudolf 22/5/13
Hanekom Wilhelm Gerhardt 25/6/13
Hansen Apto Thomas Clive 12/3/13
Harding Nellie Edna 7/4/13
Harmse Eliza Anna 1/5/13
Harris Kenneth 22/4/13
Hartshorne Martha Elizabeth Ellison 16/6/13
Haynes Herbert Vincent 28/6/13
Hendricks Katrina Elizabeth 19/5/13
Herandien Barnard Frans 14/6/13
Herbst Daniel Jacobus 4/5/13
Hlatshwayo Boyi Samuel 15/6/13
Hlophe Dumisani 18/5/13
Hlwili Hlwekile Eric 25/4/13
Holland William Victory Stigand 5/4/13
Horner George Leslie 11/3/13
Isaacs Rosetta Magdalena 23/5/13
Jacobson Gloria Mabel 1/3/13
Janse Van Rensburg Gertruida Louisa 22/5/13
Jantjies Piet 9/5/13
Januarie Klaas 11/5/13
Jele Khuzwayo Edward 1/5/13
Johannes Alexander 13/6/13
John Barbara Jane Piercy 24/3/13
Johnson Cupido 3/3/13
Johnson Norman 10/6/13
Jones Michael 7/5/13
Joubert Marthinus Petrus Hendrik 15/5/13
Jwara Thengani Emma 26/5/13
Kalis Eugene Charles 24/3/13
Keraetswe Kgangetsile Petrus 26/3/13
Keyser Benjamin Charles 8/4/13
Kgiba Mami Betty 11/5/13
Khaholi Rathale Mosala Abraham 30/6/13
Khambula Sam Famana 29/3/13
Khanyile Isaac Mbongeni 30/4/13
Khatlisi Tiisetso Lydia 25/5/13
Khonyane Marshall Clarke 28/3/13
Khumalo Janeni Boneliwe 29/3/13
Khumalo Yekamabi David 17/5/13
Khumalo Samson Mapuhazi 24/6/13
Kobus Edmond Daniel 12/6/13
Kondile Nothembile Noponwana 13/4/13
Koyd May 4/3/13
Kritzinger Beatrice Ann 4/3/13
Kroep Willem Coenraad 7/6/13
Kubeka Ngofu Kelina 16/4/13
Kubeka Phikonia Eunice 15/6/13
Kwashube Agnes Tolwapi 26/4/13
La Cock Petrus Johannes Badenhorst 26/3/13
Labuschagne Susanna Magdalena Sophia 4/6/13
Lambrechts Martha Magdalena 24/4/13
Lategan Francois Adriaan 9/3/13
Lategan Gertruida Susanna 1/5/13
Lawson Susan Salmina 30/4/13
Leeba Alfred Ndoisile 9/6/13
Leftley Robert Richard 21/3/13
Lekotlopo Mpina Lydia 8/3/13
Lemao Mogale Jonathan 9/3/13
Lemina Pakiso Greffis 21/4/13
Lombaardt Roderick John James 15/6/13

                  

Deceased Pensioners
It is with sadness and regret that we have to inform you of the passing of fellow EPPF pensioners. 
The list below is of pensioners who passed away between March 2013 and June 2013.
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Surname Full Names Date Of 
Death

Louw James 16/4/13
Maake Titus Makgapole 3/3/13
Maart Adam Carolus 17/6/13
Maaskamp Piet Stefanus 4/5/13
Mabaso Bezi Gertrude 17/3/13
Mabaso Mack Lazarus 29/3/13
Mabena Mbomo Titus 6/3/13
Mabena Meshack 31/3/13
Mabena Fishane Johannes 2/5/13
Maboke Mmanenyana Annah 14/4/13
Mabula Ramaja Nathaniel 18/6/13
Mabunda Tsatsawane 13/5/13
Mabuza Nomvula Katrina 22/5/13
Mabuza Sikhonza Julias 1/6/13
Madihlaba Nomshazo Ellen 14/5/13
Madikane Nontsizi Catherine 24/6/13
Maduna Nomsombuluko Anna 20/6/13
Mafologela Maile Patrick 29/3/13
Magavha Tshibuleni Alpheus 1/6/13
Magula Taylor Zwelitsha 23/5/13
Mahiwa Otlhabane Ezekiel 2/4/13
Mahlanga Komani Johanna 12/6/13
Mahlangu Katrina 15/3/13
Mahlangu Ntombizodwa Jane 2/4/13
Mahlangu Mabuti Joseph 4/6/13
Mahlangu Ndolo Simon 17/6/13
Mahupa Segodi Betty 3/3/13
Makaleng Jonas Kalushi Sydney 4/5/13
Makenete Hlahla Vitalis 27/4/13
Makgae Rabidi Edwin 14/5/13
Makhaza Anna Nqenekile 27/4/13
Makhele Keketso Ephraim 6/4/13
Makhubela Maria 4/3/13
Makhubela Tobi Ellen 8/4/13
Makine Matlose Phillemon 14/3/13
Makuwa Fat Joseph 20/6/13
Malatji Makhafela Elias 10/5/13
Malekana Mogabagabe Philemon 10/4/13
Maleme Ramasimong Louis 13/5/13
Malinga Ntombose Lettah 25/6/13
Maluka Mfana Patch 3/4/13
Malunga Nqobizwe Mavunu 12/5/13
Mamaregane Mankhubu Thapedi 17/3/13
Mamba Mandlenkosi James 28/4/13
Mangate James 30/6/13
Manjati Singqala Ben 16/4/13
Maphanga Puseletso Elles 26/4/13
Maredi Matobaba Jan 6/5/13
Maree Anna Christina 21/6/13
Masango Batabelo Annie 15/6/13
Masangu Elijah 12/6/13
Masebe Mojela Frans 10/3/13
Maseko Mothaise Lief 12/5/13
Maseko Aloisia Maria Doris 15/6/13
Maseko Lisaya Beslinah 26/6/13
Mashabane Mfanyana Elias 31/5/13
Mashalane Machuene Kenneth 11/5/13
Mashiane Sahluko Jack 9/6/13
Mashinini Ben Gugulethu 27/3/13
Masinga Sibusiso Barnard 7/5/13
Masondo Bongiwe Precious 4/3/13
Mathabela Salebewakha Aaron 19/6/13
Mathonsi Enika Rosy 27/4/13
Matjomane Lengana Abram 2/6/13
Matsebe Kgoale Phemelo Esther 9/6/13
Matsemela Makgwale 13/4/13
Matsimane Jeremiah 23/4/13
Matyeseni Mzwandile 14/5/13
Mauoane Phophoma Elias 23/3/13
Mavuso Bhekisiwe Ivy 31/3/13
Mazibuku Spokie Paulus 13/4/13
Mbave Mushaisano Hellen 24/4/13
Mbele Tholakele Fakazile 16/6/13
Mbokazi Songolwakho Joseph 29/6/13

Surname Full Names Date Of 
Death

Mc Loughlin Irene 27/3/13
Mdzibha Lusha Johannes 22/4/13
Mgiqi Kotsho Nocingile 1/5/13
Mgwatyu Tembisile Templeton 5/6/13
Mhlongo Mgereka Ginger 20/4/13
Mitchell Sophia 3/3/13
Mjweni Philisiwe Pricious 18/3/13
Mkhwanazi Khutsane Annah 1/3/13
Mkhwanazi Thembani Celestine 6/6/13
Mkulisi Mxolisi Dolphas 28/3/13
Mlaba Juda Dick 2/5/13
Mlahlwa Gretta Ntombizabantu 13/3/13
Mlangene Matseko Maria 27/6/13
Mnqebisa Joseph Serame 9/3/13
Mntungwa Busisiwe Mqambi 26/6/13
Mofokeng Mambajatswa Nokupa Malefu 27/6/13
Mofokeng Mambajatswa Nokupa Malefu 27/6/13
Mohau Chalatsi Benjamin 18/6/13
Moikotlhai Setshwantsho Rebecca 17/5/13
Mokadi Kgoadi Daniel 20/3/13
Mokgajane Matsidiso Koos 8/4/13
Mokoena Lesia Petrus 2/3/13
Molanda Paul 20/3/13
Molaudi Molotlhanyi George 12/4/13
Molefi Matseko Maria 5/4/13
Molise Thandi Priscah 24/3/13
Molobo Maruping Frans 11/3/13
Moloi Ntaoleng Anna 23/3/13
Monene Lesiba Johannes 20/5/13
Monjiji Moriati 24/6/13
Montso Mapule Cecilia 20/3/13
Monyela Priscilla Motsatsi 18/4/13
Moodley Poomeshnee 21/4/13
Moretsele Pompela Petrus 25/6/13
Mosia Rabi John 16/3/13
Motau Onkie Maggy 20/3/13
Motha Mloboleni John 10/5/13
Mothiba Mokganyetsi Helena 6/3/13
Motileni Nyankwabi Selina 12/6/13
Motsoeneng Frete Paulos 12/5/13
Mpambani Xoliswa Memoria 5/3/13
Mpolokeng Abram Ntatenyane 23/4/13
Mpungose Tholiwe Zondeni 17/3/13
Mshumpela Zolile Clifford 16/6/13
Msimango Abigail 2/4/13
Msimango Booi Abram 22/5/13
Msini Stephan Jabulani 15/5/13
Mtambo Sizakele Martha 2/3/13
Mthembu Themba 24/6/13
Mtiya Daluxolo Patrick 1/6/13
Mtolo Minah Nokuphiwa 26/6/13
Mtsho Hlalempini 14/4/13
Mtywago Richard 11/5/13
Mualusi Mbengeni David 23/5/13
Mulabisani Thalifhi Abram 14/5/13
Munro Kathleen 23/5/13
Mzaza Euginia Mimana 16/6/13
Mzikiza Maxamela Zanyiwe 31/5/13
Nameka Nonkumbi Nothobile 27/4/13
Napier Basil Hepburn 22/4/13
Naude Gerald Aubrey 25/5/13
Ncembu Vethanda Isaac 12/4/13
Ndlangamandla Titi Lina 26/6/13
Ndlovu Vumile Pretty 1/3/13
Ndzube Phillip Mthuthuzeli 5/5/13
Nel Coenraad Frederick 23/6/13
Ngcobo Tantapuka Zachariah 7/6/13
Ngoasheng Moshoeu Samuel 2/3/13
Ngoasheng Machukudu Dorcas 14/4/13
Ngobeni Dumase Charlie 17/6/13
Ngomane Msesi Eva 2/4/13
Ngwenya Makatsa Mathew 1/5/13
Nhlapho Ntakana Johannes 15/4/13
Nhlengethwa Holiet Hambamgwaceni 9/3/13

Deceased Pensioners Continued
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Surname Full Names Date Of 
Death

Nhlengethwa Khangwayi Naem 26/5/13
Nika Ncikazi Egelina 24/3/13
Nkabindi Thembekile Ansara 24/5/13
Nkosi Solomon 17/3/13
Nkosi Sesi Johanna 27/3/13
Nkosi Letty Khabonina 31/3/13
Nkosi Makofane Moses 20/6/13
Nqakwana Nobekisisa Caslina 22/6/13
Ntanjana Mthetho Livingstone 13/5/13
Ntlanganiso Notume 29/4/13
Ntombela Mphikeni Paulus 21/6/13
Ntshangase Mphangile Eselina 18/3/13
Nxumalo Matoto Filson 11/6/13
Nyalungu Nyankwavi Girly 22/3/13
Nyathi Segoata David 18/6/13
Nyembe Margiet 7/5/13
Nzaca Blessing Thamsanqa 30/4/13
Olifant Frederik 14/3/13
Olivier Johan 21/4/13
Oosthuizen Ockert Andries 13/3/13
Oosthuizen Johanna Maria Magdalena 4/6/13
Patterton Suzanne Trinette 1/6/13
Paulse Sabrina Gertrude 9/4/13
Pebane Masaseng Joas 15/3/13
Peltz Martha Maria 25/5/13
Pelzer Schalk Willem Frederik 23/6/13
Penmanalmira Almira 22/6/13
Pepworth Ian Eric 10/5/13
Phadi Mirriam Nomvula 30/3/13
Pienaar Jacob Stephanus 13/4/13
Pieterse Hendrik Josephus 28/3/13
Pieterse Bernard Jacobus Matjhin 6/6/13
Pietersen Katrina Aletha 29/3/13
Potele George Modise 3/6/13
Potgieter Philippus Jacobus 9/5/13
Potgieter Elsie Catharina 3/6/13
Potse Monica Kenosi 6/3/13
Poultney Edward William 9/6/13
Pringle James Archibald 7/5/13
Rabela Nkosinjani 30/4/13
Radebe Gerald Jojo 6/3/13
Ramaano Nkhumeleni Isaac 24/5/13
Ratau Matjitiane William 9/4/13
Roos Eileen Patricia 2/5/13
Ross Susanna Johanna Elizabeth 9/6/13
Rossouw Andrew Prieur 24/3/13
Rossouw Michiel Andrianus 20/4/13
Roux Jacobus Petrus 6/4/13
Rwaqo Tandamiso Edward 30/5/13
Scheepers Francina Johanna Wilhelmina 3/5/13
Scheepers Marthinus Johannes 12/5/13
Sebanyuni Mathume Elizabeth 25/3/13
Sekgane Sinyoro Alfred 2/6/13
September Richard George 4/4/13
Setlhabi Nosimanga Amelia 8/4/13
Shabangu Mkitika Johannes 18/5/13
Shakoane Jackson Ndodo 15/6/13
Shaw Nellie Matilda 13/6/13
Shelembe Vezokuhle Jeffrey 12/6/13
Shibiti Mijaji Mihlaba 9/4/13
Sibanyoni Paulus Fana 9/4/13
Sibanyoni Paulos Zibuya 8/6/13
Sibiya Gangane Elliot 8/3/13
Sibiya Ntsoko Petrus 8/4/13
Sibonda Malungela 23/3/13
Sibozo Magojomani David 7/4/13
Siecker Frederick 7/5/13
Sigama Reckson Thivhileli 19/3/13
Sikhakhane Zenzile Patronica 20/4/13
Sikhosana Boy Locus 11/5/13
Sikhosana Abel David 18/5/13
Silla Thoko Euginia 21/5/13
Siluma Ntombana Sabine 23/6/13
Sinandile Mveliswa Ernest 21/3/13

Surname Full Names Date Of 
Death

Sithebe Tholakele Gloria 14/3/13
Sithole Nomusa Victoria 14/4/13
Sithole Lazane Phineas 23/5/13
Siyaya Mkhendu Sipho 1/3/13
Skhosana Paulus 8/4/13
Skhosana Ndala David 14/5/13
Skosana Solly 6/4/13
Skosana Sphiwe Given 20/4/13
Skosana Mabant Andrew 12/6/13
Smith Magrietha Doretia 3/3/13
Smith Joseph Roy 3/4/13
Smith Malcolm Oliver 22/4/13
Smith Colin Grant 19/5/13
Smith Waelese Jeremiah 2/6/13
Snuka Zandisile Linton 5/6/13
Snyman Johannes Hendrik 7/6/13
Soci Nolwandisile 24/3/13
Soke Matshelwa Simon 6/4/13
Southall Elizabeth Johanna 13/4/13
Springkaan Makhetha Joseph 26/5/13
Steenkamp Philippus Johannes 22/3/13
Stegmann George Frederick 11/5/13
Stevens Charles 1/3/13
Stewart Naomi Mara 4/3/13
Suckling Henry David 20/5/13
Swanepoel Jacobus Johannes 4/3/13
Swanich Johanna Elizabeth 8/5/13
Swart Jacobus Nicolaas 9/3/13
Swart Philippus Jacobus 18/5/13
Swiegers Jan Valentyn 22/6/13
Taljaard Hester Susanna 9/6/13
Taylor Grace Sinclair 8/6/13
Thantsi Mawanga Howard 30/3/13
Thomas Deryck Kenneth 11/5/13
Titus Daniel 10/6/13
Traverns Anna Magrieta 2/5/13
Treasurer Quintin Colin 12/5/13
Tsetse Epileng Emily 16/4/13
Tshabalala Job Mani 30/5/13
Tshidumo Mei Joseph 22/6/13
Tudu Emily Mmadipule 19/5/13
Tweni Tyalibeke Gordon 5/5/13
Tyalibongo Puseletso Jeanett 27/4/13
Van Der Merwe Christiaan Antonie 26/6/13
Van Der Merwe Ronald Ian 24/3/13
Van Der Merwe Susanna Johanna Catherina 9/5/13
Van Der Merwe Margaretha Johanna 19/5/13
Van Der Merwe Johannes Petrus 15/6/13
Van Der Westhuyzen Lesley 1/3/13
Van Emmenis Anna Catharina Maria 11/6/13
Van Heerden Harry 17/4/13
Van Heerden Marie Elizabeth 22/5/13
Van Hoogstraten Hendrikus Petrus Wierda 15/6/13
Van Niekerk Jeanette Kathleen 5/6/13
Van Rooyen Louis 25/3/13
Van Staden Gloria Allison 3/4/13
Van Wyk Gert 10/5/13
Venter Sonia Luzelle 31/5/13
Venter Jan Herculaas 12/6/13
Vienings Adelaide Fanny 7/3/13
Vilakazi Nomadlozi 14/6/13
Vilane Nehemia Mhambi 20/6/13
Wepener Frederik Johannes 26/3/13
West Leslie Allen 26/3/13
Weyers William Andrew 12/5/13
White Margaret Annie 29/4/13
Willenburg Glenda 16/6/13
Williams Eva Johanna 20/4/13
Wright Michael George 21/6/13
Wykes Iris Vivian 2/6/13
Zamatyala Blokeyi 22/6/13
Zimba Mangaliso Daniel 13/6/13
Zondi Ngakhephi Lillian 18/3/13
Zulu Robert Elias 4/5/13
Zulu Mbaso John 7/5/13



Important Contact Details … 
Toll free Contact Centre: 0800 11 45 48
New Fax Number: 0866 815 449

Walk-In Contact Centre & Physical Address:  
Moorgate House Hampton Park South  
24 Georgian Crescent Bryanston East 2152

Witbank Regional Office: 013 693 3240/3918 
Witbank Physical Address: House No.27  
Eskom Park Visagie Street Witbank
Email: info@eppf.co.za 
Website: www.eppf.co.za 
Postal Address: Private Bag 50 Bryanston 2021

Medical Aid Administration: 011 709 7537/7429

* Please note new contact details for the Funeral Scheme 
Sanlam Sky Funeral Scheme
Queries related to the new scheme and benefits
Telephone Number: 0860 276 885
E-mail for General Enquires: eskomqueries@sanlamsky.co.za

Existing record amendments and claim submissions
Telephone Number: 0860 302 922
Fax Number: 0860 276 884
E-mail for Claims: eskomclaims@sanlamsky.co.za
E-mail for Servicing: eskomclaims@sanlamsky.co.za

While every effort has been made to ensure the accuracy of the information 
in this newsletter if any discrepancy occurs between the Rules of the Fund 
and any information or statement in this publication the Rules of the Fund will 
prevail. The articles and topics discussed in this publication are for information 
purposes only and are not intended to be do not constitute nor should they 
be construed as financial advice. It is strongly recommended that you consult 
an accredited financial advisor before taking up any financial products.

Pensioner Talk | October 2013    1

EN
IG

M
A 

SO
LU

TI
O

N
S 

01
1 

79
3 

40
84

8    Pensioner Talk | October 2013

Benefits payable in the event of a pensioner passing away …

As a pensioner you can do with special deals and discounts 
at selected retailers and companies. Here are some of the 
companies and discounts to look out for:

SABC TV licence discount
Pensioners aged 70 years and older can apply for a discount on 
their TV licences, and only pay R180 for a TV  licence. In order 
to qualify for the discount, the pensioner must prove that he/
she is the only person over 70 years watching the TV and there 
are no younger members of the household benefitting from the 
discount.  

For more information on how to apply for the rebate as 
well as the requirements to qualify for the rebate, please call 
011 330 9555. 

Intercape national discounts
As you consider making holiday plans for the end of the year, 
consider travelling using the Intercape bus service. Intercape 
offers a 15% discount to all senior citizens over 60 years and 
they are guaranteed a seat on the lower deck so there are no 
stairs to negotiate and the toilet is nearby. For further details 
call 086 128 7287 or visit www.intercape.co.za

Source: http://60notout.co.za/

Pensioner Discounts  
and Special Deals

ADMINISTRATION

In case of the death of a pensioner, a 
once-off death benefit lump sum of 
R3000 is payable to the beneficiaries. 
This may be a remaining spouse and/or 
eligible children and other dependants, 
if any.

In addition to the once–off lump sum 
as above, the Fund will also allocate a 
monthly pension to qualifying beneficia-
ries, as follows:

If a pensioner dies and is survived by a 
spouse and/or eligible children, the Fund 
will calculate a monthly pension based 
on the original value of the deceased 
pensioner’s annual pension at retirement 
plus all increases the deceased pensioner 
had received while on retirement.

The surviving spouse will receive 60% of 
the recalculated pension, plus a further 
30% for one eligible child or 40% for 
two or more eligible children, until the 
children reach the age of 21 years. The 
spouse’s pension is payable for life, even 

if the spouse remarries. Only children 
under 21 years are eligible to receive a 
pension. In the event where a deceased 
pensioner leaves more than one legal 
spouse, the monthly pension would be 
divided amongst the qualifying spouses.

In the event where the deceased pen-
sioner did not have a surviving spouse, 
but is survived by one eligible child, the 
child will receive 60% of the recalculated 
monthly pension until age 21 years.

If a pensioner is survived by two or 
more eligible children and no spouse, 
the children will receive 100% of the 
recalculated monthly pension until they 
turn 21 years. When there is only one 
child remaining under age 21 years, the 
pension will be adjusted to 60% of the 
recalculated monthly pension until that 
last child turns 21 years.

Pensioners with joint bank 
accounts take note:
When a pensioner passes away and 

there was a joint bank account with the 
spouse, the spouse will be required to 
open a separate bank account in his/
her own name to enable the Fund to 
pay the monthly pension to the correct 
beneficiary. The deceased pensioner’s 
bank account will be closed by the bank 
and no transaction will be made into 
that account.

You must notify the Fund of any bank 
detail updates before payroll closing 
dates, which are marked on the Eskom 
Pension and Provident Fund pensioner 
calendar.

How to advise the Fund of any 
change of banking details
Pensioners must advise the Fund in 
writing, by means of an original letter of 
a change in banking details. This letter 
must be accompanied by an originally 
certified copy of your Identity Document 
or passport; and an originally certified and 
stamped bank statement which shows 
your new banking details. 


