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i

ntroduction

The EPPF Member mobile application has been developed

in order to provide members of the Eskom Pension and
Provident Fund real time, reliable acces

and other personal information. By i

on a smart phone, you will at any tim

information.



Eskom Pension &
Provident Fund (Early

Access)
EBSphere

®  You've got early access to this app. Provide
your feedback so that the developer can
improve this app.

What's new * =

Eskom Pension & Provident Fund Mobile Application
allows Eskom Pension & Provident Fund Members access
to their member details

Private feedback to developer
Only the developer can see this feedback
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Write feedback

Install

Invested in our
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Accessing the e
Application ' “

A log in page will appear as per the figure 3.

Username:

Password:

&) 0800114548

Fioure 4
\ 44

Figure 3

Insert the Username and Password
provided and tap on the | ted i
“Authenticate” icon. nvested in our

members
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Nd Ulgdl'l.ﬂg Welcome EPPF MEMBER log out
the Application

Once you have successfully logged in, the screen
depicted in Figure 5 will appear:

You have one Scheme

Select a scheme you would like to view

Eskom Pensioners

Figure S

You are now able to navigate through the
application to view information. In order to
view specific information simply tap on the
relevant icon.
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l < Welcome Menu

e

A\
Provident-Fund

EPPF MEMBER

2 Personal Details

Your Personal Details

Benefit Statement

Your Benefit Statement

Member Transactions

Your Transactions

Additional Contributions

AVC's and Performance Bonus

Communication

Communication from Administration

Figure 6

log ou

t

Accessing
personal details

2 Personal Details

Your Personal Details

Figure 7

In order to view detailed personal
information, tap on the “Personal
/’ Details” icon.
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< Personal Details

Please ensure that your details are correct, contact your
administrator on 0800 11 45 48 should you wish to make
any adjustments.

Member No
000431741
Surname

DOE

Firstname

JOHN

Date of Birth
21/01/1959

1D Number
5901215014081
Date joined Fund
01/09/2014

Date Pensionable Service
01/09/2014
Employer

Eskom

Client Name

JAN
O
O
<l

Figure 8
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Viewing your

I <{ Menu Benefit Statement

benefit statements

Monthly Pension 15,346.59

Death In Service

Lump sum 864,264.00
<{ Menu Benefit Statement
Surviving spouse with no 15,980.42
eligible children
Summary Last Contributions Surviving spouse with only one 23,970.64
eligible children
Surviving spouse with two or more 26,634.04
Statement Date: Category: eligible children
26/08/2020 7.3%

Withdrawal Benefits

Annual Pensionable

CEIETH .
Additional Voluntary 0.00
R 432,132.00 Contribution Scheme
Performance Bonus Contributions 180,199.33
Withdrawal Benefit 1,230,333.69
Normal Retirement Date
Total cash benefit before tax 1,410,5633.02
Without a lump sum of in cash
Benefit Statement Monthly Pension 26,634.04 OR ‘
Your Benefit Statement
OR 1,460,908.23
With a lump sum of 1/3 in cash
Eglﬁ’? 9 Lump sum 1,023,162.46
In order to view detailed statements, Monthly Pension 17.756.02
113 . ” S —————— \
tap on the “Benefit Statement \

>

Icon.
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Accessin 4
COMIMMUNLCALLION | ¢ comwcse

Videos/Guides

resources | E—

EPPF Fund Video

EPPF Member Portal Introduction Video
EPPF Newsletters

Fund Rules

Member Education Brochures

Booklets
Forms

@ Communication

- I < Welcome Menu log out
Communication from Administration

Figure 10 o : B

In order to view any communication or J[r%eor:fjl_eg toosi(,':[ i@eﬂapphcaﬂon, tap on

notes that have been recorded, tap on g '

the “Communication’ icon.
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Accessin 7

payslip |

Payslip

' 2020-07 Payslip
2020-06 Payslip

2020-05 Payslip

2020-04 Payslip

Figure 12

In order to view your payslip, tap on
the “Payslip” icon.
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® Eskom

Pension and Provident Fund

Contact us

- If you have problems related
~ to the app, please contact the
 E PPF Call Centre on the
oll-firee 0800 | | 45 48 or
- email info@eppf.co.za



