
 

 

EOS – Guide to completing your Evidence of Survival (EOS) form on 

the member portal: 
 

Steps: 

1. Login to the member portal (if you have never logged in before, please register on this link: 

https://portal.eppf.co.za/  by following the guidelines outlined in the getting started manual on this 

link:https://www.eppf.co.za/uploads/eppf_uploads/Getting_Started_Manual.pdf.your profile or 

contact the EPPF Call Centre on info@eppf.co.za or 0800 11 45 48 for assistance) 

2. Once you have successfully logged into the member portal, you will land on the Member Details page. 

Scroll to the bottom of the page until you see the Actions grid, click on the                          button to open 

the EOS eform 

 

Figure 1 - Member Detail page (Actions grid) 

 

3. The page below will appear and some of your personal information will prepopulate onto the form, 

based on the information on our records. Fully complete the form and update any of your information 

that may have changed. 

 

Figure 2 - EOS e-Form (Personal Information) 
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1. At the end of the form are a few verification questions which you must answer correctly in order for 

your online EOS submission to be successful. Any incorrect answers will result in a failed verification 

and submission of your EOS. 

 

2. Once you have completed the EOS form, click on the                   button to send your completed EOS 

form to the EPPF for processing.  

 

a. If you would like to save the form and return to complete it later, click on the                  button 

and a confirmation message will pop-up to confirm that you want to continue with the work 

item later for which you must select Yes, and the form will be saved.   

b. Should you wish to clear the form and start all over, click on the                button and all 

information captured will be removed and you will be required to access the EOS form from 

the Member Details page. 

 


